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QMI Names Mitchell Morris Manager of Service 

 
ITASCA, Ill., March 25, 2008 — QMI, the largest manufacturer of rolling shutters for 
security and hurricane protection in North America, announced that Mitchell Morris has 
joined the company as Manager of Service. 

Morris joins QMI from Gallant Companies, a leading general contractor and facilities 
services company with a specialty in large retail customers, where he was Director of 
Facilities. Prior to Gallant Companies, Morris worked at Retail Project Managers Inc., a 
specialty services provider for the retail marketplace. 

In his new role, Morris will lead the QMI service department to introduce process 
improvements and customer-focused initiatives that elevate service levels provided to 
QMI’s retail customer base. 

“In today’s highly competitive marketplace, it is no longer good enough to provide ‘good 
service,’” said Morris. “We must elevate service to new levels, breaking through our 
customers’ expectations to lead service excellence.” 

Jim Miller, QMI president and CEO, said, “Mitch’s leadership skills combined with his 
background in facilities, process improvement and business development make him an 
excellent choice to direct our efforts in providing top-tier service. I am confident he will 
continue building our service efforts to complement our very successful manufacturing 
operations.”  

Morris received his education from the Project Management Institute and Illinois 
Wesleyan University. He is an active participant in many professional organizations, 
including International Facility Management Association (IFMA), National Retail 
Federation (NRF), American Society for Industrial Security-International (ASIS) and 
Professional Retail Store Maintenance Association (PRSM). 

(more) 
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About QMI 
QMI, headquartered in Itasca, Ill., manufactures security and storm rolling shutters and 
security product cases for commercial and residential applications throughout North 
America, Mexico and the Caribbean. QMI’s products provide a stylish visual barrier to 
deter break-ins, reduce retail shrink and offer storm protection while being aesthetically 
pleasing and providing peace of mind. For more information about QMI, visit 
www.qmiusa.com. 
 

# # #    
 
 


